
Pacific Bell
san PraDCbco, caUfomia

samotJLE CAL.P.U.C. NO. AS.
16th Revised Sheet 476.19

cancel. 15th Revi.ed Sheet 476.19.

5.5 PUBLIC CCJMJNICAnCIIS SlRVICB - COIN AIID COm.JSS (Cant' d)
'S.5.3 CUS1'C*IR-a-ID PAY 'tILIPIDIE (COPT) SDVICE (Cont' d)

D. RA'fIS AID aIMGIS (Cont' d)
4. Rate per IIOI\th for each COPT individual line .a.ured and COPT Coin Line

rate ••"ice: (Cont'd) (T)

NaDthly Rate
Exchang. !!:!! .....ur.d Coin Line

- Rio Dell Iztd. '21.32 (I) $60.30
- Rio Linda Extd. 16.02 55.00
- Riverbank Extd. 16.02 55.00
- Riverdale Extd. 21.52 60.50
- River.ide Bxtd. 16.02 55.00
- Ro.amond Extd. 16.02 (I) 55.00

SAcramento Extd.
- Main and )forth DA'. 16.02 (1) 55.00

- SAddlabacJc Valley Bxtd. 16.02 55.00
- SAint H.lena Extd. 16.02 55.00
- SAliDA. Bxtd. 16.62 55.60
- san Andrea. Extd. 16.02 55.00
- san Ardo Extd. 19.72 58.70
- san carloa-Belmont Extd. 16.02 (I) 55.00

san Diego Extd.
- Linda Vi.ta, Mira Me.a 16.02 (I) 55.00

and San Dieg'O DA' 8

san Pranci.co Extd.
- Central, Juniper and 16.02 (I) 55.00

Montrose-Bverqreen DAis
san Jos. Ext~.

- North, South and West DA I s 16.02 (1) 55.00
- San Juan Bxtd. 16.02 55.00
- San Lucas Bxtd. 16.02 55.00
- San Luis Obi.po Extd. 17.02 56.00
- San Marcos Extd. 16.02 55.00
- San Martin Extd. 16.02 55.00
- San Mateo Extd. 16.02 (I) 55.00

Continued

Advice Letter No. 17200
Decision No. 94-09-065

Issued by
A. E. Swan

Executive Director

Date Fl1ed: Dec. 22. 1994
Ef'ective: Jan. 1, 1995

Resolution No.



Pacific Bell
san Francisco, california

sam:DULE CAL. P. u.c. NO. AS.
13th R.vis.d Sh••t 476.20

cancels 12th R.vis.d Sh••t 476.20

5.5 PUBLIC CCIID'ICATICIIS SllVICE - COl. »lD COIHLESS (Cent 'd)
S.5.3 CUftCICBR-oNRD PAY TELBPIDI£ (COPT) SllVICI (cant' d)

D. RAftS AID atMGIS (Cent' d)
4. Rat. per month for uch COPT individual line ....ur.d and COPT Coin Line

rat•••rvic.: (Cont'd) (or)

Monthly Rate
IzchaDq' Area ....ur.d Coin Line

- San Pedro Iztd. $16.02 (I) $55.00
- san Rafael Extd. 16.02 I 55.00
- santa Ana Iztd. 16.02 (I) 55.00

santa Clarita Local
- Newhall-ca.taic 16.02 (I) 55.00

and SaUIjJWI canyon
Country DA' a

- Santa Cruz Extd. 16.67 (I) 55.65
- Santa Margarita Eztd. 16.02 ·55.00
- Santa Rosa Eztd. 17.22 56.20
- Sar.toga Iztd. 16.02 55.00
- Saticoy Iztd. 16.02 55.00
- Sausalito Bztd. 16.02 55.00
- S.ba.topol Iztd. 16.02 55.00
- Selma Iztd. 18.62 57.60
- S.quoia Iztd. 16.02 55.00
- Shafter Iztd. 16.02 55.00
- Sha.ta Lake Iztd. 21.52 60.50
- Shingle Springa Eztd. 16.02 55.00
- Sho.hone Local 16.02 55.00
- Sierraville Loc41 16.02 55.00
.- Silverado Extd. 16.02 55.00
- Simi Valley Ixtd. 16.02 55.00
- smartaville Eztd. 19.77 58.75
- Soda Spring. Local 16.02 55.00
- Soledad Local 16.02 55.00
- Sonoma Local 16.02 (1) 55.00

Sonora End.
- Juno aDd Main DA'. 16.02 (I) 55.00

- South Placer Extd. 16.02 (I) 55.00

Continued

Advice Letter No. 17200

Decision No. 94-09-065

Issued by

A. E. Swan

Executive Director

Dati Filed: Dec. 22. 1994

Effective: Jan. 1. 1995
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Pacific Bell
SaD Pranci.co, California

samDULE CAL.P.U.C. NO. A5.
19th Revi.ed Sh••t 476.21

CaDc.la 18th Revi••d Sh••t 476.21

A5. IXCH'NIJ.I SBRVICIS

5.5 PUBLIC CCIIUIICM'ICE SllVICI - CODI All) CODILBSS (Cont'd)
S.5.3 CUstaIIR-otIIJID PAY 'fIt.IP!IJIB (COPr) SlRVICE (Cont'd)

D. RATBS MID OIMQIS (Coat' d)
4. Rate per IDODth for uch COPr iDdividual line _a.ured and COPr Coin Lin.

rate .ervice: (Coat' d) (T)

llaathly Rat.
Izchang. ~ ....aur.d Coin Line

- South San franci.co Iztd. $16.02 (I) $55.00
- South Taho. Iztd. 16.02 55.00
- Springville Iztd. 16.02 55.00
- Stiuon Beach-Bolinas Iztd. 16.02 55.00
- Stockton Local 16.02 55.00
- Stonyford Local 16.02 55.00
- Stratford Extd. 16.02 55.00
- Sunnyvale Iztd. 16.02 55.00
- Sunol Extd. 16.02 55.00
- Sutter Cr.ek Extd. 16.02 55.00
- Tehachapi Local 16.02 55.00
- T.e.cal Canyon Eztd. 16.02 55.00
- Terra Bella Extd. 16.02 55.00
- Thornton Eztd. 16.02 55.00
- Thr•• Riv.ra Extd. 16.02 55.00
- Tipton Eztd. 16.02 55.00
- Tomale. Eztd. 18.62 57.60
- Torrance Eztd. 16.02 55.00
- Trabuco Iztd. 16.02 55.00
- Tracy Local 16.02 55.00
- Tres Pinos Ezt~. 16.02 55.00
- Trinidad Extd. 22.72 61. 70
- Truckee Eztd. 16.02 (I) 55.00

Continued

Adv1ce Letter No. 17200
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Pacific Bell
San franci.co, CAlifornia

SCHEDULE CAL.P.U.C. NO. AS.
18th Revi.ed Sheet t76.22

cancel. 17th Ravi.ed Sheet t76.22

5.5 PUBLIC CQlIII1CAtICItS SBRVICI - CODI MID CODl..S (cant' d)
~.5.3 ~-OIIIID PAY T&DHC.III (COft) SIRVI'CI (Ccmt'd)
D. RA1'BS AlII) 0fMGIS (Ccmt' d)
t. Rate per amth for each COP'l' individual li.ne _.ured aDd COPT Coin Line

rate .ervice: (cant 'd) (T)

....thly Rate
Bzchal!Sle ~ .....ur.d Coin Line

- Tulare Bztd. '16.02 (I) '55.00
- 'l'urlock Bztd. 18.02 57.00
-Ukiah Iztd. 17.t2 56.tO
- Upper Lake Bztd. 16.02 55.00
- Vacaville IRd. 16.02 55.00
- Vallejo Bztd. 16.02 55.00
- Valley Center IRd. 16.02 55.00
- Valley Pord Bztd. 16.02 55.00
- Valley Springs Bztd 16.02 55.00
- Van Nuys Iztd. 16.02 55.00
- Ventura Central Iztd. 16.02 55.00
- Ventura Ba.t Iztd. 16.02 (I) 55.00
- Verdi Iztd. NO 55.00
- Vina Eztd. 16.02 (I) 55.00
- Vi.alia Eztd. 16.62 55.60
- Vista Iztd. 16.02 55.00
- Walker sa.in Local 16.02 55.00
- Wallace Bztd. 16.02 55.00
- Walnut Creek Eztd. 16.02 55.00
- Warner Spring. Local 16.02 (1) 55.00

Continued

Advice Letter No. 17200

Decision No. 94-09-065
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Pacific Bell
san Franciaco, california

SCBIDJLJ: CM..P.U.C. RO. A5.
22Dd Revia.d She.t 476.23

CeDee1a 21at Reviaed She.t 476.23.

A5. IICIIMGI SlRVICIS•

5.5 PUBLIC CClIIDIICAnCIIS SllVICI - CODI AID CO™r,BSS (CoDt' d)
5: 5.3 COfttIIIR-QIIIID PAY 'lILIPIDIE (COPr) savIO: (CoDt' d)
D. RADS AID aIMQIS (CoDt' el)

4. Rat. per .mth for each COPT iDdividual line ...UACl aDd COPT Coin Line
rat•••rvic.: (Cant 'd) ('I)

IDpthlY Rat.
Bzchang. ~ .....ured Coin Line

- Waaco Bztd. $ 16.02 (1) $55.00
Wat.rford Bztd.

- Main ~ 18.62 (1) 57.60
-Don Pedro ~ 16.02 (1) 55.00

(D)
- Wat.onvill. ('I) Bztd 18.77 (1) 57.75
- W••el Bztd. 16.02 55.00
- W.ott Bztd. 16.02 55.00
- WbeatlaDd Bztd. 18.62 57.60
- Willita Local 16.02 55.00
- Willowa Local 16.02 55.00
- Windaor Bztd. 16.02 55.00
- Wint.n Local 16.02 55.00
- Woodcreat Bztd. 16.02 55.00
- Woodlak. Bztd. 18.62 57.60
- Woodlancl Local 16.02 55.00
- Woodaide Bztd.· 16.02 55.00
- Yorba Linda Bztd. 16.02 55.00
- Yo....it. Local 16.02 55.00
- Yountville Bztd. 16.02 55.00
- Yreka Bztel, 17 .12 (1) 56.10

5• COPT .ervice will be provided within the ba•• rat. area at the rat••
• hown abov•• Such aervic. will be provicled out.id. the baa. rate area
and within the ezchan9. area. diatrict area or zon. at the rate.
shown above. ('I)

(D)

(D)
Continued
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A.E. Swan

Executive Director

Date Filed: Dec. 22. 1994

Effecthe: Jan. 1, 1995
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Pacific Bell
SaD I'raDcl.co, Califomia

A5. J:XCHNm: SlRVICBS
•

SOIEDULE CN...P.U.C. RO. AS •.
l.t Revi.ed Sheet 476.24

cancel. Origiaal Sheet 476.24

5.5 JlU&IC CCI••DI1CAnCE SDVICI - com MIl) COm.'ES (Cant' d)
5.5.3 aJftCIIIR-a-ID PAY Dr.IPIDI! (COP'r) SBRVICE (Coot f d)

D. lADS MID aDt"G'S (Cant'd)

6. !be COP'!' cuata.r ay apply a Pay Station service Charge of up to twenty
fi". (25) cent. per DOn aent paid intraLA'fA call ade over COP'l pay
telepboDe.. Thi. charge i. in addition to the Utility Service Charge.
in Schedule Cal.P.U.C. Hb. A6.2.1,A.4.a.(12).

-Bach DOll aent paid
iDtraLA'fA call $.00 $.25

7. !be Utility _y bill aDd collect the Pay StatiOll Service Charge for the
COPT cuatc.er. Thi. billiDg aervice ia only a".ilable to COPr cuatc.er.
1Ibo bill the full $.25 Pay Station Service Charge. 1'he Utility i. DOt
obligated to offer thi. aervice to any COPT cuatCllllr that applie. a
different Pay Station Service Charge.

IiIIinq
- per DOD aent paid call billed ~ Pacific
- per DOll aent paid call DOt billed ~ Pacific

$.03
$.04

(!)
(!)

8. 1'he COPT customer _y elect to apply the Pay Station Service CbaEge per
COPT acce•• line. (!)

(D)
(D)

(D)

I
(D)

Continued

Advice Letter No. 15119

DKtston No.

Issued by

M. J. ~l1er
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Ef'ective: Ix lh 04 191)
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PACIFIC BELL

MTS - Referenced In COPT Service Tariff



Pacific Bell
San Francisco, California

A6.

6.1 APPLICATION

SCHBDtJLE CAL. P.U. C. NO. A6.
6th Revised Sheet 1

Cancels 5th Revised Sheet 1

NETWORK AND EXCHANGE SERVICES
MESSAGE TELECOMMONlCATIONS SERVICE.1.

Message Telecommunications Service (MTS)l applies to all MTSl messages
and to message toll mobile telephone service furnished or made
available by the Utility over facilities within a LATA.

6 .2 STANDARD SERVICE OFFERINGS

6.2.1 TWO-POINT MESSAGE TELECOMMUNICATION SERVlCEl

A. GENERAL

1. Description

A toll telephone message is a completed call or telephonic communication
between two exchange stations located in different local service areas,
between toll stations or between a toll station and an exchange station to
which rates are applicable in accordance with the provisions of this
schedule.

2. Regulations

a. The toll service charges specified in this tariff are in payment for all
service furnished between the calling and the called stations.

b. Toll service is classified and rated as either:

Dial (credit) calling card station
Dial station
Coin station

Coin person
Operator station
Operator person

c. Regulations applicable to Sections A. thru D. following.

Use of Service for Unlawful Purposes

Legal requirements for refusal or discontinuance of service are set forth
in Schedule Cal.P.U.C. No. A2.1.31.

d. The designated commercial credit cards, authorized by contract for use,
are as follows: American Express (AE), Master Card, VISA, Carte Blanche
and Diner I s Club, JCB (Japanese Credit Bureau). Acceptance of
designated commercial credit cards is limited to the condition defined
in Schedule Cal.P.U.C. No. AS.5.1.

e. Reserved

NOTE 1: Also known as Local Toll. (T)

Continued

Advice Letter No. 18019A
Deciaion No.

IlIuedby
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Executive Director

Date Filed: Jan. 22,1996

Effective: MAR 1 1996
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Pacific Bell
San Francisco, California

NETWORK AND EXCHANGE SERVICES

SCHEDULE CAL. p .U. C. NO. A6.
4th Revised Sheet 1.1

Cancels 3rd Revised Sheet 1.1

A6. MESSAGE TELECOMMUNICATIONS SERVICE

6.2 STANDARD SERVICE OFFERINGS (Cont'd)
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE1 (Cont'd)

A. GENERAL (Cont' d)
2. Regulations (Cont'd)
f. California relay service calls may not be placed to:

- 976 or 900 numbers
- Time or weather recorded messages
- Other informational recordings

g. Express Call Completion

Express Call Completion (ECC) provides an incoming directory assistance
customer requesting an intraLATA number a mechanized announcement offering
call completion to the listed number requested.

The mechanized announcement will instruct the caller that for an
additional charge they may have their call automatically completed by
depressing a specific digit on the Touch Tone keypad. All completed calls
will be charged the ECC service charge, in addition to any other
appropriate charges. 2

(D)

(D)

ECC service is effective on and after September 30, 1990.

ECC will only be furnished where facilities and operating conditions
permit.

ECC will not be provided to the following services:

WATS Service
800 Service
976 Service
900 Service
Inmate Service
Zenith/Enterprize Service

This offering provides call completion on a LATA wide basis only.

Credits shall apply for completions to an incorrect telephone number.

The Utility assumes no responsibility or liability for any errors in the
information furnished. The caller shall indemnify the Utility and hold it
free and harmless of and from any and all claims, demands or damages that
shall arise from the use of the service.

NOTE 1: Also known as Local Toll.
NOTE 2: See A.4.a. (14) and (16), following for rate.

Continued

Date Filed: June 20,1996Advice Letter No. 18310

Decision No.

Issued by

A.E. Swan Effective: JUL 301996
Executive Director Resolution No.



Pacific Bell
San Francisco, California

A6.

SCHEDULE CAL.P.O.C. NO. A6.
4th Revised Sheet 1.2

Cancels 3rd Revised Sheet 1.2

NETWORK AND EXCHANGE SERVICES
MESSAGE TELECOMMUNICATIONS SERVICE'&'

6.2_STANDARD SERVICE OFFERINGS (Cont I d)
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE1 (CONTID)

A. GENERAL (CONT I D)

2. Regulations (Cont'd)
g. Express Call Completion (Cont'd)

This service is furnished solely for the telephone calling purposes
of the caller.

Provisions concerning limitations of liability and allowance for
interruptions in service are set forth in Schedule Cal. P.O. C. No. A2 .1.14.

The ECC service charge is not subject to optional calling plan
discounts. The usage associated with a call will be subject to any
applicable discount.

Centrex, PBX and Comrnstar II customers with toll restriction will be
offered ECC on an alternate billing basis only.

h. The MTS usage charges associated with up to five (5) ISDN lines, used
for data and video applications, for Public Schools, Libraries and
Community Colleges and P~ivate Schools as defined in Schedule Cal.P.U.C.
No. A2., participating in the Education First Program shall be waived
for a period of one (1) year. The one (1) year period shall begin on
the date of installation of the ISDN lines and continue for twelve (12)
months after which time the customer shall begin paying the usage
charges associated with these lines.

NOTE 1: Also known as Local Toll.

Advice Letter No. 18019A
Decision No.

luued by

A.E.Swan

(T)

Continued

D8te Flied: Jan. 22, 1996
Effective: MAR 1 1996

Executive Director Resolution No.



Pacific Bell
San Francisco, California

SCHEDULE CAL. P .0. C • NO. A6.
3rd Revised Sheet 2

Cancels 2nd Revised Sheet 2

NETWORK AND EXCHANGE SBRVICES
A6. MESSAGE TELECOMMUNICATIONS SERVICE·

6.2 STANDARD SERVICE OFFERINGS (CONT'D)
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE1 (CONT'D)

A. GENERAL (CONT' D)

3. Territory

Between two points within a LATA where the respective rate centers of such
points also are located in said LATA.

4. Rates and Charges

a. Method of Applying Rates

(1) Toll rates between points (cities, towns or localities) are based on
the airline distance between rate centers. In general, each point is
designated as a rate center; certain small towns or localities are
assigned adjacent rate centers with which they are closely associated
for communication purposes.

(2) Determine the rate airline distance between the rate centers involved.

Where a point is divided into district areas specified in Schedule
Cal.P.O.C. No. A6.2.7,B. the rate airline distance is the mileage
between the rate center of the district area and the rate center of the
other point, except that when such mileage exceeds 40 miles the rate
airline distance is the mileage between the exchange rate center and
the rate center of the other point with a minimum of 41 miles.

If both points are divided into district areas the rate airline
distance is the mileage between the rate centers of the district areas,
except that when such mileage exceeds 40 miles the rate airline
distance is the mileage between the exchange rate centers with a
minimum of 41 miles.

(3) Refer to (12) following. opposite the mileage step which includes the
mileage determined as in (2) above, will be found the rates for
sent-paid dial and coin station service; initial periods and rates for
additional minutes for all classes of service between the rate centers
involved. Below the table are the service charges for dial (credit)
credit card station, operator station, operator person and coin person
service.

NOTE 1: Also known as Local Toll.

Advice Letter No. 18019A

Decision No.
.uuedby

A.E.Swan

(T)

Continued

o.te Filed: Jan. 22,1996

Effective: MAR 1 1996
Executive Director Resolution No.



Pacific Bell
San Francisco, California

A6.

SCBJWtJLE CAL. P .U. C. NO. A6.
5th Revised Sheet 3

Cancels 4th Revised Sheet 3

NETWORK AND EXCHANGE SERVICES
MESSAGE TELECOMMONICATIONS SERVICE

6.2 STANDARD SERVICE OFFERINGS (CONT'D)
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE3 (CONT'D)

A. GENERAL (CONT' D)
4. Rates and Charges (Cont'd)

a. Method of Applying Rates (Cont'd)

(4) Rate Periods1

Monday thru Friday
~2

8:00 am to 5:00 pm
5:00 pm to 11:00 pm
11:00 pm to 8:00 am

Saturday and Sunday

Day
Evening
Night/weekends

Hours ~

ALL Night/Weekends

Di'countl for Certified H.ndiCagped TQP URerl

Message toll rate periods and rate discounts for households of
certified handicapped TDD users as specified in Schedule Cal.P.U.C.
No. AS.2.3 are as follows.

Monday thru Friday
Hours

8:00 am to 5:00 pm
5:00 pm to 11:00 pm
11:00 pm to 8:00 am

Saturday and Sunday
Hgurs

ALL

Day
Evening
Night/Weekend

Night/Weekend

piscount4,5

25'"
30'"
30\'

Pi-count

30\'

NOTE 1: Night/Weekend rates apply on Holidays, see 4.a. (14) following.
NOTE 2: To, but not including.
NOTE 3: Also known as Local Toll. (T)
NOTE 4: See Regulations 2.h. preceding
NOTE 5: Discounts apply to the sum of the initial minute and additional

minute for each rate period. Dial charges are determined from (12)
following. Discounts do not apply to service charges in (12)
following.

Continued

Advice Letter No. 18019A
Decision No.

luuedby
A.E.Swan

Executive Director

o.te Filed: Jan. 22,1996
Etrective:

MAR 1 1996
ReaoIutIon No.



Pacific Bell
San Francisco, Califor,nia

NBTWORK AND EXCHANGE SERVICES

SCHEDOLE CAL. P .U. C. NO. A6.
6th Revised Sheet 4

Cancels 5th Revised Sheet 4

A6. MESSAGE TELECOMMUNICATIONS SERVICE"

6.2 STANDARD SERVICE OFFERINGS (CONT'D)
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE2 (CONT'D)

A. GENERAL (CONT' D)
4. Rates and Charges (Cont' d)
a. Method of Applying Rates (Cont'd)

(5) Dial Station Service1

Dial station rates apply to:

Sent-Paid messages dialed and completed by' the customer from a
residence, business or customer-owned pay (COPT) telephone without
the assistance of a Utility operator.,

Sent-Paid messages placed with the assistance of an OPerator where:

- Dial completion facilities are not available.

- Equipment or circuit conditions cause unsuccessful dial attempts.

- The customers identify themeelves as being handicapped and unable to
dial.

- The Utility OPerator must identify the calling number where automatic
recording equipment is not available.

The Utility operator reestablishes the connection after a service
failure on a customer dialed call.

- The California Relay Service communication assistant completes a
call between a TDD and a non-TDD telephone.

- The customers are identified as being visually or physically
impaired (mobility impaired) and they use a Utility operator or
Pacific Bell calling card to make a local call (except COPT).

NOTE 1: A dial station service charge of .20¢ as shown in AS.s.1 preceding
will apply instead of service charges shown on A6.2.1, Sheet 11.4
thru 11.7, Note 2.

NOTE 2: Also known as Local Toll. (T)
Continued

Advice Letter No. 18019A

Decision No.
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Pacific Bell
San Francisco, California

A6.

SCHEDULE CAL.P.U.C. NO. A6.
5th Revised Sheet 5

Cancels 4th Revised Sheet 5

NETWORK AND EXCHANGE SERVICES
MESSAGE TELECOMMUNICATIONS SERVICE"

6.2 STAHDARD SERVICE OFFERINGS (CONT'D)
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE2 (CONT'D)

A. GBNBRAL (CONT' D)
4. Rates and Charges (Cont I d)
a. Method of Applying Rates (Cont'd)

(6) Dial (Credit) calling Card Station Service applies when the person
originating the call: 1

Dials the digit zero, plus the called te~ephone number, plus (Credit)
Calling Card number (where equipment is available) to complete the
call without operator assistance, or,

- Dials the digit zero, plus the called telephone number (O + number)
to complete the call. In such cases operator assistance is limited
to recording the (Credit) Calling Card number for billing purPOses,
or

- Dials the OPerator and places a (Credit) Calling Card operator
station service call when equipment capability precludes either of
the foregoing, or

- The customers identify themselves as being handicapped and unable to
dial.

- The customers subscribe to Call Bonus Wide Area plans as specified
in Schedule Cal.P.U.C. No. A6.3.4.

NOTE 1: These charges are applicable only to calls placed originally as a
(Credit) Calling Card call and ~ applicable to collect or third
number billing on which the "billed-to-number" person, accepts the
charges, but requests the charges be billed to a (Credit) Calling
Card.

NOTE 2: Also known as Local Toll. (T)
Continued

Advice Letter No. 18019A
Decilion No.
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Pacific Bell
San Francisco, California

SCHEDULE CAL.P.U.C. NO. A6.
4th Revised Sheet 6

Cancels 3rd Revised Sheet 6

NETWORK AND EXCHANGE SERVICBS
A6. MESSAGE TELECOMMUNICATIONS SERVICE

6 .2 STANDARD SERVICE OFFERINGS (CONT 'D)
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE2 (CONT'D)

A. GENERAL (CONT' D)
4. Rates and Charges (Cont' d)

a. Method of Applying Rates (Cont'd)

(7) Operator Assisted Service includes:

Operator Station Service
Operator Person Service

Qperatgr StatiQD Service

Coin Station service1
Coin Person Service1

Dial Station rates plus the operator station service charge apply to:

- Station messages billed to the called number, a third telephone
number or a telephone company (credit) calling card where the
(credit) calling card surcharge shown in (6) above does not apply.

- Station messages where the customer requests time and charges quoted.

- Interexchange Receiving Service messages (Enterprise or Zenith) .

- Messages billed to special toll billing numbers, Q and Z included.

- Messages to or from a Mobile telephone where dial facilities are not
available.

Qperator Person Service

Dial station rates plus OPerator person service charge apply to:

- Messages for which the person originating the call specifies a
particular person to be reached at the called'point or a particular
station, department, office or branch reached through an attendant at
the called point or a particular land mobile station reached through
a Radiotelephone Utility operator.

When, after the telephone service, or Radiotelephone Utility mobile
radio system called has been reached, and while the connection
remains established, the person originating the call requests or
agrees to talk to any person other than the person specified, or to
any other station, department, office or branch to be reached through
an attendant or to any other person or mobile unit to be reached
through a Radiotelephone Utility operator, the call remains
classified as a person service call.

NOTE 1: Except from customer-owned pay telephone (COPT) service.
NOTE 2: Also known as Local Toll. (T)

Continued

MAR 1
Advice Letter No. 18019A
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.aauedby
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1996



Pacific Bell
San Francisco, California

SCHEDULE CAL.P.U.C. NO. A6.
4th Revised Sheet 7

Cancels 3rd Revised Sheet 7

NBTWORK AND EXCHANGE SERVICES
A6. MESSAGE TELECOMMUNICATIONS SERVICE

6,2 STANDARD slRVICE opEBRIBGS (Cont'd)
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE1 (CONT'D)

A. GENERAL (CONT' D)
4. Rates and Charges (Cont' d)
a. Method of Applying Rates (Cont'd)

(7) Operator Assisted Service includes: (Cont'd)

- Appointment Messages when the person originating the call wishes
arrangements made in advance with a particular party or station for
the establishment of a connection at a specified time, the call is
classified as an appointment call.

- Messenger Service when it is necessary for the Utility to employ a
messenger or other means to bring the called party to a telephone,
the call is classified as person service. In addition to the person
service charges for the Message, a charge is made for the exact
amount expended for message service.

CQin StAtion Service And COin PerROP Service

- Coin station service rates apply to station messages originatihg at a
public or semi-public telephone that are paid for by coin deposit.

- The coin person service charge applies to person messages originating
at a public or semi-public telephone that are paid for by coin
deposit.

The charge for a call paid by the coin deposit in a public or
semi-public coin telephone is the sum of the appropriate initial
period and additional minute coin station charges plus a person
service charge and/or Federal Tax, if applicable, rounded to the
nearer multiple of $.05.

CUstomer-OWned Pay Telephone (COPT) Serviqe

- The person service charge applies to person Messages originating at a
COPT on a non sent paid call.

NOTE 1: Also known as Local Toll. (T)
Continued

Advice Letter No. 18019A
Deciaion No.
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Date Flied: Jan. 22,1996

Etrectlve: MAR 1 1996
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Pacific Bell
San Francisco, Califo~ia

SCHBDOLE CAL. P .U. C. NO. A6.
5th Revised Sheet 8

cancels 4th Revised Sheet 8

NBTWORK AND EXCHANGE SERVICES
A6. MESSAGE TELECOMMUNICATIONS SERVICE~

6.2 STANDARD SERVICE OFFERINGS (Cont I d)
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATION SERVlCEl (CONT'D)

A. GENERAL (CONT I D)
4. Rates and Charges (Cont I d)
a. Method of Applying Rates (Cont'd)

(e) Collection of Charges

Charges (including messenger charges) for all classes of telephone
calls are billed against or collected from the calling telephone
number. However, upon request, calls betw:een points within a LATA may
be placed on a non sent-paid basis and toll charges may be:

- Billed against or collected from the called telephone number, except
a coin telephone number and a COPT telephone number (i.e., charges
may be reversed) if the charges are accepted at the called station.

- Billed against or collected from a third telephone number or account,
except a coin telephone number and a COPT telephone number anywhere
in the united States or Canada where such billing is accepted at the
third telephone.

- Exception - California Relay Service calls may only be billed to a
third number within California.

- Billed against another telephone company (credit) calling card
account when the party requesting such billing is authorized to use
such (credit) calling card.

- Exception - California Relay Service calls may only be billed to a
calling card issued within California.

NOTE 1: Also known as Local Toll.

Advice Letter No. 18019A
Decision No.

'sauedby
A.E.Swan

(T)

Continued

Date Filed: Jan. 22,1996

Effective: MAR 1 1996
executive Director Resolution No.



Pacific Bell
San Francisco, California

A6.

SCHBDtJLE CAL. P .U.C. NO. A6.
7th Revised Sheet 9

Cancels 6th Revised Sheet 9

NETWORK AND EXCHANGE SERVICES
MESSAGE TELECOMMUNICATIONS SERVICE

6 .2 STANDARD SERVICE OFFERINGS (CONT' D)
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE1 (CONT'D)

A. GENERAL (CONT I D)
4. Rates and Charges (Cont'd)

a. Method of Applying Rates (Cont'd)

(9) Time of Day and Day of Week

The rate applicable is determined by the day and time (standard or
daylight savings) at the rate center of the calling station when the
connection is established.

(lO) Initial Period and Additional Minutes and Rounding

Rates are quoted in terms of initial period and additional minutes.

Init.ial Perigd;

- Dial Station (including COPT), Dial (Credit) Calling
Card Station, Operator Station, Person Service, and California
Relay Service.

Initial period rates shown in (12) following, are for connections of
one minute or any fraction thereof.

- Coin Station and Person Service

Initial period rates shown in (12) following, are for connections of
three minutes or any fraction thereof.

Additional Minutes

All additional minute rates shown in (12) following, are for each
additional minute or any fraction thereof that the connection
continues beyond the initial period.

NOTE 1: Also known as Local Toll.

Advice Letter No. 18019A
Decision No.

Issued by
A.E.Swlln

Executive Director

(T)

Continued

Date Flied: Jan. 22, 1996
Etfective: MAR 1 1996
Resolution No.



Pacific Bell
San Francisco, California

A6.

SCBBDULE CAL. P .U. C. NO. A6.
1st Revised Sheet 9.1

cancels Original Sheet 9.1

NETWORK AND EXCHANGE SERVICES
MESSAGE TELECOMMtJNI~TIONS SERVICE

6.2 STANDARD SERVICE OFFERINGS (CONT 1 D)
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE1 (CONT'D)

A. .GBNERAL (CONT I. D)

4. Rates and Charges (Cont 1 d)
a. Method of Applying Rates (Cont'd)

(10) Initial Period and Additional Minutes and Rounding (Cont'd)

Rates are quoted in terms of initial period and additional minutes.

Rgunding

Calls are rated using one of the following schedules2 .
will be billed a one minute minimum. After the initial
minimum, calls will be billed in one minute increments.
fractional call is rounded to nearest cent.

Calls are rated using one of the following schedules3 .
will be billed an 18 second minimum. After the initial
minimum, calls will be billed in six second increments.
fractional call is rounded to nearest cent.

Each call
one minute

Each

Each call
18 second

Each

NOTE 1: Also known as Local Toll.
NOTE 2: Rounding applies to all plans following except business

Advantage 000 but inclUding credit card calls.
NOTE 3: Rounding applies to business Advantage 1000 with the exception

of credit card calls.

(T)

Advice Letter No. 18019A
Decision No.

lIsueclby
A. E. Swan

Executive Director

Continued

o.te Filed: Jan. 22.1996

Effective: MAR 1 1996
Resolution No.



Pacific Bell
San Francisco, Califo~ia

A6.

SCHEDULE CAL.P.U.C. NO. A6.
6th Revised Sheet 10

Cancels 5th Revised Sheet 10

NETWORK AND EXCHANGE SERVICES
MESSAGE TELECOMMUNICATIONS SERVICEJ.

6.2 STANDARD SERVICE OFFERINGS (CONT'D)
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE1 (CONT'D)

A. GENERAL (CONT' D)
4. Rates and Charges (Cont I d)

a. Method of Applying Rates (Cont'd)

(11) Timing of Messages - Chargeable Time

- Chargeable time for calls placed on a Dial, Dial (Credit) Calling
card, Operator, Coin station, or calif~rnia Relay Service basis
begins when connection is established between the calling station
and the called station or private branch exchange switchboard or
Radiotelephone Utility system.

- Chargeable time for calls placed on an operator or coin person basis
begins when connection is established between the person calling and
the particular person called, another party acceptable to the person
calling or the private branch exchange extension station called or
mobile unit reached through a Radiotelephone Utility.

- Chargeable time for all messages ends when the calling station
"hangs up" thereby releasing the network connection. If the called
station "hangs Up" but the calling station does not, chargeable
time ends when the network connection is released either by automatic
timing equipment in the telephone network or by the Utility
operator.

Chargeable time for Mobile Telephone service messages, applies as
shown in Schedule Cal.P.U.C. No. As.9.2

- Chargeable time for Short Duration Coin (Express Call) calls, applies
as shown in Schedule Cal.P.U.C. No. As.s.1.

NOTE 1: Also known as Local Toll. (T)

Continued

MAR 1
Advice Letter No. 18019A

Decision No.
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Executive Director

Date Filed: Jan. 22, 1996
Effective:
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Pacific Bell
San Francisco, CAlifornia

A6.

SCHBDOLE CAL. p •U.C. NO. A6.
15th Revised Sheet 11

Cancels 14th Revised Sheet 11

NETWORK AND BXCHANGE SERVICES
MESSAGE TELECOMMUNICATIONS SERVICE·

6.2 STANDARD SERVICE OFFERINGS (CONT'D)
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE1 (CONT'D)

A. GENERAL (CONT 'D)
4. Rates and Charges (Cont' d)

a. Method of Applying Rates (Cont'd)

(12) Mileages and Corresponding Rates for Different Classes of Service

,

z

See Sheet 11.1 for footnote No.2 previously on this sheet pending approval of
Advice Letter NO.17014.
NOTE 1: Also known as Local Toll. (T)
z Correction

Advice Letter No.18019A
Decision No.

luuecI by

A.E.SWlln

Executive onctor

Dete Filed: Jan. 22, 1996

E"-ctive: MAR 1 1996
ReIoIutlonNo.



Pacific Bell
San Francisco, Califo;nia

SCHEDULE CAL. P .U. C. NO. A6.
2nd Revised Sheet 11.1

Cancels 1st Revised Sheet 11.1

NETWORK AND EXCHANGE SERVICES
A6. MESSAGE TELECOMMUNICATIONS SERVICE'

6.2 STANDARD SERVICE OFFERINGS (CONT'D)
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATION SERVlCE7 (CONT'D)

A. GENERAL (CONT I D)
4. Rates and Charges (Cont'd)

a. Method of Applying Rates (Cont'd)
(12) Mileages and Corresponding Rates for Different Classes of Service (Cont'd)

(T)

Continued

.25

.25

.25

$ .25
.25

In addition to the MrS schedule preceding and the charges listed in
Note2. below, the following Pay Station Service Charges apply to
each intraLATA non-sent paid mess.ge made over a pay telephone owned
by a Utility or any other pay telephone provider, regardless of how
the message was originated. All Interexchange Carriers are required
to collect and remit the Pay Station Service Charge (Exception:Pay
Station Service Charge will not apply to carrier access calls in
connection with usage of a debit card.)

- 0+ IntraLATA Calls
- 1-800-xxx-xxxx carrier access calls, where the

Carrier completes an intraLATA carrier access call.
- 1-950-xxx carrier access calls, where the

carrier completes an intraLATA carrier access call.
- 10-xxx carrier access calls, where the carrier

completes an intraLATA carrier access call.
- 1-700-xxx-xxxx carrier access calls, where the

carrier completes an intraLATA carrier access call.
Pending approval of Advice Letter No.17014.
Also known as Local Toll.

NOTE 2:
NOTE 7:

NOTE 1: 2

Advice Letter NO.18019A
Decision No.

1-.cI by

A. E. Swan
Date Filed: Jan. 22, 1996

Effective: MAR 1 1996
Executive Director ResoIutionNo.



..
, .
Pacific Bell
San Francisco, California

NETWORK AND EXCHANGE SERVICES

SCHEDULE CAL.P.U.C. NO. A6.
Original Sheet 11.1.1

A6. MESSAGE TELECOMMUNICATIONS SERVICE~

6.2 STANDARD SERVICE OFFERINGS (Cont' d)
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE (Cont' d)

A. GENERAL (Cont'd)
4. Rates and Charges (Cont'd)

(12) Mileages and Corresponding Rates for Different Classes of Service
(Cont'd)

NOTE 1: Also Known as Local Toll.
NOTE 2: In addition to the MTS schedule preceding and the Station Operator

Handled, Person Operator Handled service charges and Pay Station
service Charge listed in Schedule Cal.P.U.C. No. A6. Sheet 11,
NOTE 1, the following Pacific Bell Inmate Station Service Charge
applies to each IntraLATA non-sent paid collect call message made
over a pay telephone from a prison or correctional facility where the
Utility is the inmate service provider. This service charge applies
to collect calls placed from Utility owned pay telephones at the
prison or correctional facility or any other pay telephone provider.

Inmate Station Service Charges are applicable to inmate classes of
service from prisons or correctional facilities on a per message
basis.

Station Operator Handled IntraLATA Collect Calls from a prison or
correctional facility $.85

~}

Person Operator Handled IntraLATA Collect Calls from a prison or
correctional facility $.85 (N)

Continued

Advice Letter No. 18431 Issued by Date Filed: Aug. 16, 1996

Decision No. A.E. Swan Effective: SEP 2 5 1996
Executive Director ReSOlution No.



Pacific Bell
San Francisco, California

A6.

SCHEDULE CAL.P.O.C. NO. A6.
1st Revised Sheet 11.2

Cancels Original Sheet 11.2

NBTWORK AND EXCHANGE SERVICES
MESSAGE TELECOMMUNICATIONS SERVICE

6.2 STANDARD SERVICE OFFERINGS (CONT'D)
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE1 (CONT'D)

A. GENERAL (CONT' D)
4. Rates and Charges (Cont I d)

a. Method of Applying Rates (Cont'd)
(12) Mileages and Corresponding Rates for Different Classes of Service

(Cont 'd)
i. BUSINESS SCHEDULE

DAY RATE

RAte MileAge

13- 16
17- 20
21- 25
26- 30
31- 40
41- 50
51- 70
Over 71

EVENING RATE

RAte Mileage

13- 16
17- 20
21- 25
26- 30
31- 40
41- 50
51- 70
Over 71

Dial
1-Mipute

$.1140
.1140 ~

.1360

.1360

.1360

.1470

.1470

.1470

Dial
1-Minute

$.0912
.0912
.1088
.1088
.1088
.1176
.1176
.1176

Bach AdditignAl Minute

$.0700
.0700
.1140
.1140
.1140
.1250
.1250
.1360

BACh Additipnal Mipute

$.0560
.0560
.0912
.0912
.0912
.1000
.1000
.1088

NIGHT AND WEEKEND RATE

NOTE 1:

Rate Mileage

13- 16
17- 20
21- 25
26- 30
31- 40
41- 50
51- 70
Over 71

Also known as

Dial
1-Mipute

$.0684
.0684
.0816
.0816
.0816
.0882
.0882
.0882

Local Toll.

Bach AdditignAl Minute

$.0420
.0420
.0684
.0684
.064
.0750
.0750
.0816

(T)

Continued

Advice Letter No. 18019A
DeciaIon No.

luuedby
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E"-<:tive: MAR 1 1996
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Pacific Bell
San Francisco, California

A6.

SCBBDm.B CAL. P •'0. C. NO. A6.
1st Revised Sheet 11.3

Cancels Original Sheet 11.3

NBTWORK AND EXCHANGE SERVICES
MESSAGE TELECOMMt:JNICATIONS SERVICE

6.2 STANDARD SERVICE OFFERINGS (CONT'D)
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICEl (CONT' D)

A. GENERAL (CONT' D)
4. Rates and Charges (Cont' d)

a. Method of Applying Rates (Cont'd)
(12) Mileages and Corresponding Rates for Different Classes of Service

(Cont'd)
ii. RESIDENCE SCHEDULE

DAY RATE
Dial

Rate Mileage l-Minute Bach Additional Minute

13- 16 $.1140 $.0700
17- 20 .1140 .0700
21- 25 .1360 .1140
26- 30 .1360 .1140
31- 40 .1360 .1140
41- 50 .1470 .1250
51- 70 .1470 .1250
Over 71 .1470 .1360

EVENING RATE
Dial

Rate Mileage

13- 16
17- 20
21- 25
26- 30
31- 40
41- SO
51- 70
Over 71

l-Minute

$.0912
.0912
.1088
.1088
.1088
.1176
.1176
.1176

Each Additional Minute

$.0560
.0560
.0912
.0912
.0912
.1000
.1000
.1088

NIGHT AND WEEKEND RATE

NOTE 1:

Rate Mileage

13- 16
17- 20
21- 25
26- 30
31- 40
41- 50
51- 70
Over 71

Also known as Local

Dial
l-Minut e

$.0684
.0684
.0816
.0816
.0816
.0882
.0882
.0882

Toll.

Each Additional Minute

$.0420
.0420
.0684
.0684
.0684
.0750
.0750
.0816

(T)

Continued

Advice Letter No. 18019A
Decision No.

Iuueclby
A.E.Swlln

Executive Director

eat. FIIecI: Jln. 22, 1996

EtrectIve: MAR 1 1996
Resolution No.


